55 

g 

w PS 

e P 

oo 

o S 
S ^ 

« o 

*<5  o 

pg 

E 1 Pt-H 


>2 

pg 

E — 1 
co 


oo 

pg 


C3  j>— i 

g2  3 

e§  g 

Pg  K 

qq  PP 
pq  ^5 
^q  O 
-<  pq 


on 


< 

H 

a;  i— h 

w os 

03  D 

J o 

< H 


Z -1 
O M 

Pu 
< z 

u -> 

QO 
W U 


Digitized  by  the  Internet  Archive 
in  2016 


https://archive.org/details/trainingeducatio00albe_0 


INTRODUCTION 


f 

! 


! 


! 

'll 


I N F ORMA  T I O N 


ALBERTA  HOTEL  ASSOCIATION 


FINE  ART  BARTENDING  SCHOOL  - EDMONTON 


GRANT  MACEWAN  COMMUNITY  COLLEGE 


3c 


UNIVERSITY  OF  CALGARY 


ALMiRTA  IIOTI-L  ASSOCIATION 

401,  Centre  104,  5241  Cnlgary  Trail  South  l«dmonton,AI)  T6II  5(JS  Phone:(403)436-6112  l\ix:436-5404 


b 

I>  5 

< 

. U u - 

o-  c ■*  £ ^ 

8 

bs  w a -o  u 

c E «1  c 

Z 

0 

ao 

< 

1 •=  C3 

M i 

| 

* P*2 

r‘§o 

u u E 
5 .>  u -o 

a 

O U.  b.  LU 

P 

C2 

r 

g 

E £ 

Si 

1 

I 

s 

a 

5 

q 

UJ 

£ 

_r  _ E 

Z 

0 

eh  c £ .. 
*1 

■£  = u •- 

£ 

5 

'1  u "re  c. 

~a  jj  _ 
u £ C.*5 
Ifl  ? .its  C 

u 

t _ re 

B 

a 

8 g « c 

f=°ltr 

sl  s gj 

u.  *.a  Sj.E 

s 

< 

ec 

g 

c | 

0 

01 

lull 

a. 

|1  i^3 

ALHKRTA  FOUR  ISM 

10155-102  Street  Kdmonto»,AB  T5J  4Ij6  Plione:(403)427-7612 


ALBERTA  TOURISM 

10155-102  Street  Edinonton,AB  T5J  4l/>  Phone:(403)427-7612 


£ 

£ 

8 

Ms.  Colleen 

Cruickshnnk, 

Co-ordinator, 

Community 

Programming, 

Industry 

Services 

Branch; 

phone  427-7612 

z 

0 

1 

H 

I 

G 

Seminar  is 
presented  at  the 
request  of  a hosting 
organization  or 
company.  Date  and 
time  chosen  are  at 
the  convenience  of 
the  host.  Seminars 
are  presented  in 
any  community  in 
Alberta. 
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The  seminar  is 
geared  to  people  in 
Job  Entry  or  Job 
Re-entry  programs 
who  plan  to  work  in 
front  line  tourism/ 
hospitality  positions. 
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This  6 hour  seminar  is 
designed  to  improve  the 
customer  relations  skills  of 
those  planning  to  work  in  the 
service  sector.  Topics  include 
tourism  awareness,  customer 
service,  listening  skills  and 
handling  difficult  situations. 
Films,  group  work  and  a 
highly  interactive  format  are 
featured. 
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DESCRIPTIO 

Students  are  trained  i 
aspects  of  the  custodi 
function.  This  include: 
care  and  maintenance 
carpets,  wood,  metals 
furniture  and  chalkbo 
General  cleaning  prac 
well  as  specialized  ch 
and  modern  cleaning 
machines  are  discusse 
Emphasis  is  placed  ot 
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prevention.  A job  sk 
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DESCRIPTION 

Concept  of  security  as  an 
over-all  personnel  responsi- 
bility. Specific  safety  and 
security  procedures  applica 
to  various  departments. 

Content  is  highly  practical 
interactive.  Role-playing  a 
simulation  techniques  are 
used  to  help  participants 
recognize  differences  in  vei 
and  non-verbal  behaviours 
other  cultures,  and  to  adju 
their  own  language  and 
behaviour  to  get  their 

message  across  quickly  and 
efficiently.  Strategies 
practised  include  body 
language,  control  of  idioms 
jargon  & slang,  para-phrasi 
& simplifying,  stress  & 
intonation,  and  checking  fo 
understanding. 

To  provide  basic  skills  in  f< 
preparation  such  as  washin 
chopping,  or  mixing 
ingredients. 
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CONTACT 

DATES/I  jOCATION 

FEE 

REQUIREMENTS 

DESCRIPTION 

Hotel/Motel  Law  (4  weeks) 

Provides  an  awareness  of 
rights  and  responsibilities  that 
the  law  grants  to  or  imposes 
upon  a hotel  keeper;  the 
possible  consequences  of 
failure  to  satisfy  legal 
obligations. 

Hotel/Motel  Sales  (4  weeks) 

Presents  a practical  under- 
standing of  the  operating 
statement;  emphasis  on  pro- 
ducing business  at  a profit; 
how  to  measure  and  gauge 
accurately  the  worth  of  every 
type  of  business  in  advance 

Marketing  of  Hospitality 
Services  (4  weeks) 

Provides  students  with  basic 
knowledge  and  practical 
experience  to  enable  them  to 
develop  strategic  marketing 
plans  for  hotel/motel  industry. 

PROGRAM 

Accommodation 

Administration 

Diploma 

(Educational 

Institute) 

Course  length 
13  months/ 

12  modules 
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CONTACT 

DAl’ES/LOCATION 

FEE 

REQUIREMENTS 

DESCRIPTION 

Human  Relations/Supervisory 
Development  1 (4  weeks) 

Prepares  student  for  transition 
from  employee  to  supervisor; 
how  to  handle  difficult 
employees,  implement  motiva- 
tional techniques  and  conduct 
performance  appraisals. 

Communications/Supervisory 
Development  II  (3  weeks) 

Explains  the  development  and 
implementation  of 
communication  skills  and 
group  interaction  techniques 
involved  in  the  industry. 

T raining/Supervisory 
Development  III  (4  weeks) 

Describes  the  assessment  and 
analysis  of  training  needs, 
systematic  design  of  inst- 
ruction, evaluation  of  training 
programs  and  management  of 
the  training  function. 

PROGRAM 

Comprehensive 

Diploma 

Management/ 
Accommodation/ 
Food  & 

Beverage 

Management 
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CONTACT 

DATES/LOCATION 

FEE 
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Hotel/Motel  Sales  (4  weeks) 

Presents  a practical  under- 
standing of  the  operating 
statement;  emphasis  on 
producing  business  at  a profit; 
how  to  measure  and  gauge 
accurately  the  worth  of  every 
type  of  business  in  advance. 

Marketing  of  Hospitality 
Services  (4  weeks) 

Provides  students  with  basic 
knowledge  and  practical 
experience  to  enable  them  to 
develop  strategic  marketing 
plans  for  hotel/motel  industry. 

Front  Office  Procedures 
(4  weeks) 

A systematic  approach  within 
the  overall  operation  of  a 
hotel,  examines  front  office 
management,  handling 
complaints,  concerns  regarding 
hotel  safety,  security. 

PROGRAM 

Comprehensive 

Diploma 

Management/ 
Accommodation/ 
Food  & 

Beverage 

Management 
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CONTACT 

DATES/LOCATION 

a 

b 

REQUIREMENTS 

DESCRIPTION 

Hotel/Motel  Law  (4  weeks) 

Provides  an  awareness  of  the 
rights  and  responsibilities  that 
the  law  grants  to  or  imposes 
upon  a hotel  keeper;  the 
possible  consequences  of 
failure  to  satisfy  legal 
obligations. 

Convention  Management 
Service  (4  weeks) 

Defines  the  scope  and  various 
segments  of  the  convention 
market  and  explores  methods 
and  techniques  that  lead  to 
better  service. 

Food  and  Beverage  Service 
(4  weeks) 

Provides  practical  skills  and 
knowledge  for  effective 
management  of  food  and 
beverage  service;  also,  basic 
service  principles,  emphasizing 
special  needs. 

PROGRAM 

Comprehensive 

Diploma 

Management/ 
Accommodation/ 
Food  & 

Beverage 

Management 
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CONTACT 

DATES/LOCATION 

FEE 

REQUIREMENTS 

DESCRIPTION 

Food  and  Beverage 
Management  (4  weeks) 

A basic  understanding  of  food 
production  and  service 
management,  reviewing 
sanitation,  menu  planning, 
purchasing,  storage  and 
beverage  management. 

Basic  Sanitation  (4  weeks) 

How  to  effectively  manage 
sanitation;  classify  food  service 
systems  by  FDA 
requirements;  distinguish  food 
infection  and  food 
intoxication;  preservation; 
food  spoilage. 

Food  and  Beverage  Controls 
(3  weeks) 

Principles  and  procedures  in 
control  systems:  standards, 
operating  budget,  income  and 
cost  control,  menu  pricing, 
computer  applications. 

PROGRAM 

Comprehensive 

Diploma 

Management/ 
Accommodation/ 
Food  & 

Beverage 

Management 
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CONTACT 

DATES/LOCATION 

FEE 

REQUIREMENTS 

DESCRIPTION 

Communications/Supervisory 
Development  II  (3  weeks) 

Explains  the  development  and 
implementation  of 
communication  skills  and 
group  interaction  techniques 
involved  in  the  industry. 

Training/Supervisory 
Development  III  (4  weeks) 

Describes  the  assessment  and 
analysis  of  training  needs,  the 
systematic  design  of  instruc- 
tion, the  evaluation  of  training 
programs  and  management  of 
the  training  function 

Food  and  Beverage 
Management  (4  weeks) 

Provides  a basic  under- 
standing of  food  production 
and  service  management, 
reviewing  sanitation,  menu 
planning,  purchasing,  storage 
and  beverage  management. 

PROGRAM 

Food  and 

Beverage 

Management 

Diploma 

(Educational 

Institute) 
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CONTACT 

DATES/LOCATION 

FEE 

REQUIREMENTS 

DESCRIPTION 

Basic  Sanitation  (4  weeks) 

Explains  how  to  effectively 
manage  sanitation;  classify 
food  service  systems  by  FDA 
requirements;  distinguish  food 
infection  and  food  intoxica- 
tion; preservation;  spoilage. 

Food  and  Beverage  Service 
(4  weeks) 

Provides  practical  skills  and 
knowledge  for  effective 
management  of  food  and 
beverage  service;  also,  basic 
service  principles,  emphasizing 
special  needs. 

Food  and  Beverage  Controls 
(3  weeks) 

Covers  principles  and 
procedures  in  F/B  control 
systems  including  standards, 
operating  budget,  income  and 
cost  control,  menu  pricing  and 
computer  applications. 

PROGRAM 

Food  and 

Beverage 

Management 

Diploma 

(Educational 

Institute) 
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DATES/LOCATION 

FEE 

REQUIREMENTS 

DESCRIPTION 

Hospitality  Purchasing 
Management  (3  weeks) 

Teaches  how  to  develop  and 
implement  effective 
purchasing;  distribution, 
negotiation,  costing,  quality, 
major  purchasing  in  non-food 
supplies  and  capital 
equipment. 

Food  Production  Principles 
(4  weeks) 

Teaches  techniques  and 
procedures  of  quality  and 
quantity  food  production, 
selection,  composition  and 
preparation. 

Marketing  of  Hospitality 
Services  (4  weeks) 

Provides  students  with  basic 
knowledge  and  practical 
experience  to  enable  them  to 
develop  strategic  marketing 
plans  of  hotel/motel  industry. 

PROGRAM 

Food  and 

Beverage 

Management 

Diploma 

(Educational 

Institute) 
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CAREER  DEVELOPMENT  AND  EMPLOYMENT  APPRENTICESHIP  AND  TRADE  CERTIFICATION 
20th  floor.  Park  Square  Building,  10001  Bellamy  Hill  Edmonton, AB  T5J  3W5  Phone:(403)427-4601 
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FEE 

$246.00 
for  each 
of  two 
sessions 

For 

sponsor- 
ship, 
student 
should 
meet 
require- 
ments of 
Voca- 
tional 
Rehab- 
ilitation 
Disabled 
Persons 
(VRDP) 
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High  School 
diploma;  or  on 
basis  of  educati 
experience  and 
interest 

Minimum  18  ye 
of  age;  apply  w 
before  Assessm 
Week;  evidence 
ability  to  partic 
in  a program  o 
college  campus 
utilize  on-the-jo 
placements  for 
vocational  train 
or  on  Adult  Sta 
if  assessed  as 
appropriate. 

DESCRIPTION 

Comprehensive  theoretical 
and  practical  training;  hands- 
on  approach  to  learning; 
become  well  versed  in  all 
aspects  of  repair  to  stern 
drive  units. 

Designed  to  give  adults  an 
opportunity  to  learn  skills 
necessary  for  independence 
and  successful  employment. 
Appropriate  for  individuals 
making  the  transition  to  a 
competitive  work  and 
independent  living  situation. 
Person  must  need  skill 
development  in  employment 
and  daily  living.  Gain 
experience  in:  Food  Services, 
Custodial  Training  and 
Service  Station  Attendant. 
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CONTACT 

Mr.  Jerry 
Danyluk, 
Director; 
phone  835-6628 

Mr.  Jerry 
Danyluk, 
Director; 
phone  835-6628 

DATES/LOCATION 

One  Year 
Certificate- 
Two  sessions 
Session  2 Sept.-Dee. 
Session  1 Jan.-Apr. 

Two  Year  Diploma 
Four  sessions 
Fairview 

FEE 

$246.00 

per 

session 

$246.00 

per 

session 

REQUIREMENTS 

Minimum  17  years 
of  age;  good 
general  health; 
reasonable  level  of 
manual  dexterity; 
AB  Grade  12  or 
equivalent;  or  on 
the  basis  of  interest 
and  experience. 

AB  High  School 
diploma  with  a ‘C 
or  better  in  Math 
20/23,  English  20/23, 
Chemistry  20,  and 
Biology  20,  or 
equivalents;  or 
Adult  Status  on 
approval;  early 
application  is 
recommended 

DESCRIPTION 

Covers  all  aspects  of  grounds 
machinery  service  and  repair. 
Develops  high  levels  of 
technical  expertise  and 
efficiency. 

Combination  of  lecture- 
oriented  theory  and  hands-on 
practical  training.  Subjects 
include:  turfgrass 
establishment  and 
maintenance;  horticulture  and 
landscape  design;  diseases  of 
turfgrass  and  ornamentals; 
insect  and  weed  identification 
and  control;  soils,  soil  fertility 
and  fertilizer  use;  grounds 
machinery  operation  and 
maintenance;  and  business 
and  personnel  management. 

Si 

B {= 

Jg5 

8 

s u .a 

eS  fi  « 

1 a>  © 

£ 

!?§■§ 

Page  44 


FINE  ART  BARTENDING  SCHOOL  - EDMONTON 
Room  33,  10509-81  Street  Edmonton, AB  T6E  1X7  Phone:(403)439-7963 


g 

g 

c 

r- 

r- 

1 

o 

£1  g 

H-g  g 

o 

‘E  O 

«5  'c  O 

CL.JZ 
2 175  CL 

~ o.x: 
2m  o. 

z 

0 

jj 

X 

si 

3 

O -T3 

2 

I 

g s 

ll 

Q 

CL,  S' 

$ 

oV 

m 

** 

I 

i 

£ •S-ilJ 

UJ 

2 

a 

s -S.S 

! W 5 3 -o 

Cl.  n eoe 

£ 

D 

8 

Applicant 
18  years  o 
unless  con 
parent  or 
is  given,  a 
Grade  10 

None 

1 _ « 
8 2 2 § 1 

B„rf  _ *g  c 1 

l 

<U  C C C •>  Q"  _ 00 

£ o CO  « « •-  - 

fc-—  t,cps  0cwe0 

ojs.g  a ^ 

u S ..E  a a-2  lc  «§•=  cl 

gs  §u-o«^ 

l|-|Iiipl 

« ” u ao  C.C  £ 

. ^ ^ “T3  Tr>  P—  *"c  t/T  E 

i 

til! -Ill'll 

s g»a  £§  gs  g-s  « 

® s o 8 »i  u's.5  2 

< .ill  ilsll  111 

s^-cShJc" 

2s  M®  u « Ji.2-5 

•*?  'C  ■o  - -r-o  tj  2 « 

■5  2 5 |s  mm  « I- 

Jg  ”o  S B"  > .2  g 3 TJ  3 

KES^SiSsS 

i 

.2  60^-s 

►» 

§ 

uc  « 
5?  3 

1e? 

as 

a. 

HI 

QSl 

- « 3 

g-M 

EcuS, 

Page  45 


FINE  ART  BARTENDING  SCHOOL  - EDMONTON 
Room  33,  10509-81  Street  Edmonton, AB  T6E  1X7  Phone:(403)439-7963 


FINE  ART  BARTENDING  SCHOOL  - CALGARY 
#216  110-11  Avenue  S.W.  Calgary, AB  T2R  0B8  Phone:(403)256-0180 


g 

g 

o 9 

o 9 

i- 

c 5 c 'S 

-C  ^ co  ^ 

|ii» 

E o 
^ B 

22m  o. 

22li 

2 

0 

P 

<2 

< 

5 

§! 

11 

| 

u "O 

O T3 

1 

§1 

£& 

£ S: 

II 

FEE 

$335.00 

Varies 

1 

2 

| 

J5  ° S 2 

.eg  5 « 

tfl  M C > Tg 

i ^8  s'a! 
f 00  « °.2° 

5 

= u c c y 

o 5 c « .2  a 

g 

7 S 3 g.‘2'c 

^ cs  -o 

c 

* 

S-.  oo<-  3 c 
< n ca  O Mis 

Z 

"o 

C D 

«»-  tf  § I 

sf  1 teisl 

0 

E 

is  »•  = ES  o = 2 » 
o " Sii  c.u  = « #5-£  • 
° g ..5  a g-2  2 g>g-H  c. 

GO  £ CO  o-—  -*  -.=  U > *E 

« C = *S  M W « 

c Jr  eu.E^Eic 

5 «E  ® Sc  M.SP 

35  5 u °-  O Q.  O ~ 

L “s«E  £ E « 

i 

SMi-S-S-iS-iIfi 

s '$¥ g\g  f | s!  “ 8>s 

« 1 o i 1 1 8 * jf  | jf  " 

<.if!iiill  ill 

3 « u‘=  3 0S  C o 

o -C  s>  « ° S « .2  -s  T3 

•9  = ™ - -t>  •-  u 2 « 

« £ U C 3 1 £ e q* 

■S  g*g  | i.a  #»  s = 

!=  ~ IU  S'?,  — 9 3 T>  3 

KSS.§^^272 

1 

.2  e o — 

U C K 
<U  “S  3 

'■3  E B 

£ 

If| 

6os 

,S  B 3 

li- 

sts. 

FINE  ART  BARTENDING  SCHOOL  - CALGARY 
#216  110-11  Avenue  S.W.  Calgary, AB  T2R  0B8  Phone:(403)265-0180 


Page  48 


THE  FOCAL  CONSULTING  GROUP 
Suite  202,  5008-86  Street  Edmonton,AB  T6E  5S2  Phone:(403)428-4545 


THE  FOCAL  CONSULTING  GROUP 
Suite  202,  5008-86  Street  Edmonton,AB  T6E  5S2  Phone:(403)428-4545 


Page  50 


THE  FOCAL  CONSULTING  GROUP 
Suite  202,  5008-86  Street  Edmonton»AB  T6E  5S2  Phone:(403)428-4545 


in 

„ m 

r-s  ^ 

^ »n 

5 

r=  »o 
ffi  'T 

ET  in 
“ 2 

S «o 
£ 2 

rE  m 
CQ  "T 

£ 

8 

H *3 

H *3 

*ls 

^ MO 

£|  g 
^ 600 

£ J = 

■MO 

^ « c 
• 00  c 

2 co  o. 

StS-S. 

2 SB  Q. 

Sot 

2 

0 

P 

< 

Q 

ffl 

cS 

c§ 

c§ 

cc 

e 

U U 

ll 

u « 

E | 

U g 
1 ° 

C/3  co 

C/3  CO 

cS  re 

Z re 

REQUIREMENTS 

0 

c 

The  modern  concept  to 
selling,  so  that  everyone  wins. 
Learn  to  understand  the 
decision  making  process  to 
eliminate  the  key  stresses  of 
selling.  Good  for  both  inside 
and  outside  sales. 
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Includes:  building 
developing  listenin 
being  more  recept 
messages  sent  out 
communicating  to 
understood. 

How  to  manage  tl 
opportunity  changi 
understanding  why 
organizations  resis 
how  to  implement 
successfully  and  w 
is  trying  to  tell  us 

The  ‘How  to’s’  of 
planning  and  how 
implement  a plan 
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DESCRIPTION 

-time  evening  course 
II  allow  the  student  to 
Travel  Consultant 
la.  The  course  will 
e the  types  of  tours, 
and  packages  available 
ious  areas.  Handling 
ranging  of  tours,  cruises 
ckages  will  be 
sised. 
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DESCRIPTION 

Designed  for  anyone  who 
works  with  the  public,  this 
course  will  teach  you  simple 
and  effective  techniques  for 
turning  angry  people  into 
happy  customers.  Topics 
include:  how  not  to  take  it 
personally,  how  to  remain 
calm  and  objective,  turning  a 
difficult  situation  into  a 
positive  one,  disarming 
hostility,  and  averting  upsets. 

This  course  is  designed  to 
provide  hands-on,  usable 
information  to  solve  problems, 
increase  sales,  and  assist  in 
your  company’s  growth. 

Topics  include:  marketing 
concept,  customer  service, 
advertising,  atmosphere,  and 
decor.  Case  studies  will  be 
involved,  and  a plan  of  action. 

as 

s 

3 

“ <« 

C 6jP  g 

i 

a. 

j?g 
•o  o 

£ M 
« 3 

XU 

2 « o 

« g 
u M O 

Page  54 


GRANT  MACEWAN  COMMUNITY  COLLEGE 
10030-107  Street  Edmonton, AB  T5J  3E4  Phone:(403)441-4669 


Page  55 


GRANT  MACEWAN  COMMUNITY  COLLEGE 
10030-107  Street  Edmonton,AB  T5J  3E4  Phone:(403)441-4666 


— 

_ 

5 

VO 

< 

« „-■=  ~ «i‘5 

S tfn-SS 

2 

5 

Ms.  Jur 
Mowers 
Outrea< 
Assistat 
Busines 
Outrear 
phone 

Ms.  Jur 
Mowers 
Outrear 
Assistar 
Busines 
Outrear 
phone 

2 

C 

5 

cL 

< 

CG  — 

0>  ^ 

W V <Si 

8sg, 

« 2 §. 

s33 1 

8«| 

< 

Q 

«■£  5 

ill 

o 5 « 

«■£  8 
611 

B 

E 

j 

j 

M 

i o-S 
3 « * « 

© 3 <0  M u 

s 

vn 

00 

i 

D 

c 

§ 

at 

H 

None 

2 

C 

f 

\ 

r 

5 

3 

This  course  pursues  objectives 
similar  to  Ticketing  I with 
special  emphasis  on  the 
domestic  tariffs  and  schedules 
of  airlines.  Students  will  have 
an  opportunity  to  plan  the 
entire  travel  transaction  from 
original  enquiry  to  ticket 
issuance 

Part-time  evening  course  that 
will  allow  the  student  to  start 
a Travel  Consultant  Diploma. 
Course  is  a survey  of  the 
climate,  topography,  and  the 
tourist  attractions  of  the 
world’s  major  tourist  areas  of 
the  western  hemisphere. 
Students  will  have  the 
opportunity  to  view  films 
strips,  slides  and  other  audio 
and  visual  aids,  to  hear  from 
speakers  actively  involved  in 
tourism  and  to  discuss  related 
problems,  in  order  to  develop 
an  understanding  of  the 
geography  of  tourist  areas. 
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CONTACT 

Mr.  Wally 

Evdokimoff, 

Associate 

Dean,  Busine 

Industry 

Development 

phone  320-33 

Mr.  Gary 
Michelson; 
phone  320-32 

Ms.  Leslee 

Oudman, 

Hospitality 

Program 

Co-ordinator; 

phone  320-64 

OR 

Mr.  Wally 
Evdokimoff 
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DESCRIPTION 

Receive  the  knowledge  and 
practice  the  skills  to  make 
them  accomplished  cooks  an 
food  service  managers. 
Classroom  theory  and  kitche 
training  in:  food  preparation 
gourmet  meals,  food  purcha- 
sing, marketing  and  manage- 
ment. Students  prepare  dai 
meals  for  the  College 
cafeterias  and  are  involved  i 
special  catering  for  College 
sponsored  banquets. 

Prepares  for  the  opportunity 
of  working  with  people  and 
assisting  them  in  learning  to 
enjoy  their  leisure  pursuits. 
Three  possible  streams  to 
choose  from:  Administration 
Programming,  Therapeutic. 

Instruction  in  the  manageme 
and  operation  of  recreationa 
facilities  such  as  ice  arenas, 
swimming  pools,  curling  rink 
and  community  parks  and 
sports  fields. 
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Professioi 
Cooking 
(8  month: 

Recreatio 
Managem 
Option  1 
(9  month! 

Recreatio 
Managem 
Facility 
Operatior 
Option  2 
(9  month: 
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CONTACT 

Mr.  Wally 

Evdokimoff, 

Chairman, 

Business 

Industry 

Development 

phone  320-33 

Ms.  Jane 
Anderson, 
Travel  Progra 
Co-ordinator; 
phone  320-72 
OR 

Mr.  Wally 
Evdokimoff; 
phone  320-33 
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DESCRIPTION 

Moves  beyond  theory  to 
market  proven  advertising 
practices.  How  to  squeeze 
the  waste  out  of  advertising; 
you  will  have  a complete 
understanding  of  all  your 
options  and  how  to  use  the 
ones  which  are  best  for  you 
provide  the  knowledge  you 
require  to  make  your 
advertising  investment 
perform  in  a profitable  way. 

Will  assist  you  to  clearly 
determine  where  you  are  no 
where  you  want  to  go  and  tl 
most  effective  and  cost 
efficient  way  to  get  there; 
provide  you  with  the  person 
knowledge  to  take  you  beyo 
theory  to  hands-on  skills 
necessary  for  the  develppme 
and  execution  of  comprehen 
sive  and  integrated  marketin 
strategies  and  plans. 
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DESCRIPTION 

This  program  will  encom 
the  day  to  day  use  of  the 
telephone  with  a focus  oi 
how  management  can 
significantly  upgrade  the 
overall  team  capability  w 
their  business.  Telemark 
options  will  be  identified 
explored. 

Time  is  a resource,  some 
that  lies  ready  to  use,  or 
something  that  can  be  dr 
upon  for  aid.  Our  first 
objective  will  be  to  help 
assess  your  time  manage 
behaviours.  The  second 
objective  will  be  to  assist 
to  be  more  successful  be 
learning  to  differentiate 
between  good  and  bad  ti 
behaviour  and  how  to 
improve  your  own 
performance. 
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MOUNT  ROYAL  COLLEGE 

4825  Richard  Road  S.W.  Caigary.AB  T3E  6K6  Phone:(403)240-6343 


CONTACT 

Mr.  Dexter 
Nelson, 

Department  of 
Leisure  Studies 
and  Physical 
Education; 
phone  240-6509 

Ms.  Marlene 
Dreher, 
Program 
Co-ordinator, 
Business 
Studies  & 
Applied  Arts, 
Faculty  of 
Continuing 
Education  & 
Extension; 
phone  240-6928 
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FEE 

Tour 

Packagii 

$255.00 

Tour 

Directin 

$255.00 

Applica 

tions  in 

Tour 

Manage 

ment 

$255.00 

REQUIREMENTS 

Applicants  are 
screened  and 
enrolment  has  a 
quota 

Must  be  over  18 
years  of  age; 
completed  Basic 
Travel  (from  the 
Travel  Education 
Program) 
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DESCRIPTION 

Designed  to  offer  stude 
broad  education  in  the 
of  leisure  services.  Gra 
of  the  program  become 
ation  workers  in  Comm 
Recreation  Agencies  an 
resorts  or  other  tourism 
facilities  or  attractions. 

Credit-free  program  prc 
a complete  overview  of 
tour  management  field. 
Offered  as  evening  class 
May  be  completed  in  01 
year  or  extended  over 
longer  period. 
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Program) 
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NORTHERN  ALBERTA  INSTITUTE  OF  TECHNOLOGY 
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OLDS  COLLEGE 

Okls,AB  TOM  IPO  Phone:(403)556-8281 


CONTACT 

Ms.  Marilyn 
Sharp,  Rural 
Community 
Project 
Manager, 
Extension 
Services; 
phone  556-464 
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RED  DEER  COLLEGE 

Box  5005  Red  Deer.AB  T4N  5H5  Phone:(403)342-3400 
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Mr.  Ken 
Hammer, 
Chairman; 
phone  342 

Ms.  Caroli 

Hunter, 

Program 

Manager, 

Hospitality 

Tourism 

Departmer 

phone  342 

Ms.  Caroli 
Hunter, 
Program 
Manager; 
phone  342 
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or  mature 
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DESCRIPTION 

The  first  two  years  of  th 
program  transferable  to 
University  of  Alberta  am 
other  post-secondary 
institutions. 

Students  complete  an 
intensive  co-operative 
program  in  one  of  the 
following  areas:  I.  Front 
Office;  2.  Food  & Bever 
Services;  3.  Housekeepin 
Maintenance;  5.  Food 
Preparation;  6.  Marketin 
Accounting. 

Students  specialize  in  on 
the  following  areas:  1.  R 
Division  Management;  2. 
& Beverage  Managemen 
Maintenance  & Enginee 
Management;  4.  Marketi 
Sales  Management;  5. 
Financial  Management. 
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Hospitality 
Certificate 
(1  year) 

Hotel,  Mot< 
Restaurant 
Managemer 
Certificate 
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SHAUGHNESSY  SECONDARY  SCHOOL 
2336-53  Avenue  S.W.  Calgary,AB  T3E  1L2  Phone:(403)243-4796 


CONTACT 

Mr.  Dave 
Harvey, 

Technical 

Department 

Head,  j 

Resort 

Operation 

Teacher; 

phone  243-4796 
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Determined  by 
Apprenticeship 
Trade  Certifica 
Division 
On  campus 

See  Continuing 
Education  Cale 
for  specific  dat< 
On  campus  in 
Highwood  Dini 
Room 
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FEE 

No  tuiti 
fees;  bu 
student 
gets  a 
training 
a 1 Iowan 
from 
CEC 
while  at 
SAIT 

$250.00 
(does  n< 
include 
books  o 
supplies 

Vary, 
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applicants  must 
ave  a High  School 
iploma  with  a 60% 
verage  in  5 
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2 subjects.  As  of 
990/91,  students 
re  required  to 
how  competence  in 
second  modern 
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DESCRIPTION 

This  liberal  arts  program 
offers  students  an  interdiscip- 
linary understanding  of  leisur 
and  tourism  in  a broad  socia 
context.  Students  take 
required  courses  in  the 
sociology  of  leisure;  the 
geography  of  recreation, 
amenity  and  tourism;  the 
management  of  travel  and 
tourism;  western  heritage;  an 
a non-western  world  area;  as 
well  as  in  leisure  and  society 

This  minor  program  allows 
students  an  interdisciplinary 
understanding  of  leisure  and 
tourism  through  a 
combination  of  required  and 
optional  courses  in  the  socia 
sciences;  physical  education; 
policy  and  environment;  and 
leisure,  tourism  and  society. 
A total  of  five  full-course 
equivalents  is  required. 
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based  on  an 
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reviewed  by  an 
advisory  board 
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University  of 
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external  leading 
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DESCRIPTIO 

An  overview  of  the  d 
business.  Captive  and 
captive  establishment! 
general  areas  of  mam 
concern  covering  airli 
hotels,  independent 
restaurants,  and  franc 
chain  operations. 

A unique  work/study 
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technology  trades,  his 
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CONTACT 

Ms.  Judy 
Russell, 

Faculty  of 
Continuing 
Education; 
phone  220-4995 
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Faculty  of 
Continuing 
Education; 
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DESCRIPTION 

Designed  to  meet  the  n 
of  individuals  working  ii 
sectors  of  tourism/hospi 
Those  presently  employ 
a supervisory  or  junior 
management  position  w 
seek  to  upgrade  skills 
personal  effectiveness 
great  value  in  the  progr 
The  certificate  is  being 
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operation with  industry 
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management  principles 
specific  applications  in 
tourism  and  hospitality 
industry. 
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application  of  modern 
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DESCRIPTION 

Introduction  to  concepts  o 
strategic  and  functional 
planning  approaches,  relat 
ship  between  government 
the  private  sector  in  touris 
planning,  and  the  political 
environment  of  planning. 
Analysis  of  techniques  for 
identifying  and  classifying 
resources  suitable  for  tour 
development.  Emphasis  o 
processes  and  procedures 
enable  government  and 
business  to  work  together 
the  development  of  resour 
for  tourism  use. 

Factors  that  impact  the 
transportation  sectors  (airl 
and  ground  transportation, 
deregulation  proposals,  co- 
operation and  competition 
among  scheduled  carriers) 
an  examination  of  pricing, 
scheduling,  and  operating 
issues  as  they  affect  touris 
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DESCRIPTIO 

This  half  day  seminar 
of  interest  to  governn 
corporate  communicai 
training  officers  invoh 
the  development  and 
of  an  efficient  and  co 
effective  communicati 
strategy  which  will  ful 
mid  and  long  term 
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Accommodation  Administration  Diploma  (Educational  Institute) 

Agricultural  Educational  Tours  

Alberta  Cook  Apprenticeship  Technical  Training  
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Commercial  Cooking 

Commercial  Cooking  Program  

Community  Recreation  Leadership  . 

Comprehensive  Diploma  (Educational  Institute) 
Continuing  Education  


2s  0 5 


>»  >* 
« ea 
cu  a. 


if 


| w »e*8.§ 


.5  ;s  tu 
E '5  o 


& £ 

<U  V 

co  a> 


E o 

V u. 

?i 

§5 

I 8 

It 


co 


II 


.2  .2  • < 

II  8 8 

•S  -a  -g  ‘g 


C U)  Ut  V)  Ui  u> 

•=  c c c c a 

.So  o .2  .2  .2 

p eg  eg  eg  eg  eg 

a v u u u u 

UQ£o£0£o£Q£cocococo'o'o'o 


.2  5 

-1 1 1 1 

° u 


BO  3 

’I  £ 


2 

C 

^ O 


S-  u 3 w 

0u  CO  — 


■*  ~ eg  c C •- 
— ■ — ■ ‘z:  aj  ^ 

^ w *5  oo  •- 

•=  £ s < 


•5  3 


I ills’ II 
'335r  ■ 


E E E E E E 

o o o o o o 


u u u 
.£ 


E E E 


5S 


_ C C £ 

»-.__3SSS333.>>>>.>ttSS 

UUUUUUUUUUUQMU 


•g  c.  a,  o.  « v> 
~ « u u .£  ?s 

- 3 u 
C C C C CT*  > 
UJ  HJ  to  UJ  PJ  UJ 


Financial  Planning  for  the  Tourism  and  Hospitality  Industry  . . . . 

Fire  Safety  - Hotel 

Fire  Safety  - Kitchen  

Food  and  Beverage  Management  Diploma  (Educational  Institute) 
Food  and  Beverage  Service  - Level  I! 


Food  and  Beverage  Service  - Level  111  ......... 

Food  and  Beverage  Service  - Level  I .......... 

Food  and  Beverage  Service:  a)  Basic  & b)  Advanced 
Food  Services  Management  ................. 
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Make  Your  Advertising  Pay  ....................... 

Management/Accommodation/Food  & Beverage  Management 

Managing  Change  in  the  90’s  

Meat  Cutting  and  Merchandising  ................... 
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Setting  up  a Small  Tourist  Business:  Bed  and  Breakfast  for  Beginners 

Shoulder  Season  Market  Development  

Small  Business  Management  

Small  Business  Management  Major  . . . . 
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Travel  Consultant 

Travel  Consultant  Training  

Travel  Consultant:  Full-time  Program,  two-year  diploma 

Travel  Counselling  

Travel  Counselling  Diploma 


Travel  Education  

Travel  Industry  Training  

Turfgrass  Equipment  Technician  . , 
Turfgrass  Management  Technology 


